Wholesale Terms and Conditions for 
Vanilla Heart Publishing

· Minimum order: 10 copies per title to a single location.

· Currency: We charge and collect in US dollars only, based on the US list price, regardless of your location.

· Discount for resellers: 35%. For independent bookstores and specialty suppliers, this discount rises to 40% for 20 -49 copies of a single title to a single location; and 45% for 50 copies or more. For schools and libraries, the discount for any quantity not meant for resale is 25%.

· Shipping and handling: $8 USD to anywhere in the U.S., $14 USD to any European Union country, or $20 USD to any other country. (If air delivery is required, please inquire.) Shipping paid by publisher on prepaid orders of 50 copies or more.

· Payment: To make it feasible for us to offer these significant discounts - All orders must be prepaid. Credit card orders via phone 425-609-4718. Payment through PayPal by credit card or bank transfer, to BookSales@vanillaheartbooksandauthors.com (PayPal does not require an account with them for payment by credit card.) Or if you wish, you can send your order with a check in USD to the address below. Please note that all orders prepaid via PayPal or credit card by phone are processed the next day, thereby expediting your order, and avoiding the delay of check processing.

· Returns: See our Return Policy but yes, we do full returns.
If you give us a required delivery date, we’ll check feasibility before accepting your order.

Please note that all our books have standard bar codes and retail price block for you and your customers’ convenience.

Vanilla Heart Publishing
Booksales@vanillaheartbooksandauthors.com

10121 Evergreen Way, Suite 25-156

Everett, WA 98204

425-609-4718 or tollfree 800-519-2564

Vanilla Heart Publishing

Book Return Policy

1. OUR BOOKS ARE RETURNABLE. If a title isn't moving in your market, we want to get it

back before a new edition or shelfwear makes it obsolete. Thank you for giving it a chance on your valuable

shelf space. Our return period is between NINETY (90) DAYS AND ONE HUNDRED 

TWENTY (120) DAYS of the publisher's invoice date.

2. NOTICE OF SHORTAGE OR NON-RECEIPT must be made within thirty days of the

shipping/invoice date for domestic shipments; sixty days for international.

3. BOOKS DAMAGED IN TRANSIT are not the responsibility of the publisher. Please handle your

claim with the carrier, although we are happy to assist with claims as far as we are able.

4. Returns must be accompanied by your packing slip listing QUANTITY, TITLE, AUTHOR,

ORIGINAL INVOICE NUMBER and INVOICE DATE. Books returned with this information will

be credited with 100% of the invoice price minus shipping. Some books have been returned to us when they should have been directed to one of our wholesalers; books should be returned to their source.

5. ROUTING: Ship books via Parcel Post (Media Mail) prepaid or UPS prepaid to Vanilla Heart Publishing, Attn: Returns, 10121 Evergreen Way, 25-156, Everett, WA 98204-3878. 

6. To qualify for a refund, returned books must arrive here in good RESALABLE CONDITION.

(No scuffs, tears, folds or marks that would prompt a customer to reject the book.) If they are not now resalable, please don't bother to return them, we will not accept the return. There are two important steps in successful book packaging: Keep them clean and immobilize them. Place the stacked books in a plastic bag. This will separate the dirty newsprint and greasy Styrofoam "peanuts" or discs from the book edges and will prevent grit from creeping between the covers. To keep the books from shifting (which causes scuffing), cut a shipping carton to the right size or stuff it tightly with dunnage. Since it has been our experience that books shipped loose in oversize "Jiffy bags" always arrive scuffed, it is now our policy to simply REFUSE them at the Post Office so that they will be returned to you. DO NOT USE PADDED BAGS!

8. Your refund will be processed within 20 business days.
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